O’BRIEN COUNTY COMMUNITY RESOURCE
GUIDE

Here to Help You Find the Right Resource
Medicare » Medicaid » Utilities « Food « Aging & Disability « Legal Assistance ¢ Veterans

MEDICAID, SNAP & STATE BENEFITS - lowa HHS
| 712-957-5135 | Benefits: 877-347-5678

160 2nd Street SE, Primghar, IA 51245

Medicaid, SNAP/food assistance, cash assistance, child-care assistance and other lowa HHS benefits. Medicaid
application: 855-889-7985. Member Services: 800-338-8366.
ONLINE: Apply Online | O'Brien HHS | Medicaid

| WEBSITES: hhsservices.iowa.gov | hhs.iowa.gov/locations/obrien-county-dhs | hhs.iowa.gov/medicaid

MEDICARE ENROLLMENT / SOCIAL SECURITY / SSI/ SSDI
800-772-1213

Social Security Administration - 1610 12th Ave SW, Spencer, IA 51301
Apply for Social Security retirement, SSDI, SSI, Social Security card services, and Medicare Parts A and B enroliment.
ONLINE: Sign Up for Medicare | Apply for Social Security

WEBSITES: www.ssa.gov/medicare/sign-up | www.ssa.gov/apply

MEDICARE QUESTIONS - SHIIP
800-351-4664 | Medicare: 800-633-4227

lowa SHIIP - free, objective Medicare counseling
Help with Medicare, Medicare Advantage, Part D, supplements, Medicare Savings Programs and Extra Help.
ONLINE: lowa SHIIP | Find Counselor | Medicare.gov

WEBSITES: shiip.iowa.gov | shiip.iowa.gov/find-resources/find-counselor | www.medicare.gov

HEATING, UTILITIES, FOOD & BASIC NEEDS - UDMO

| 712-957-1023 | Cell: 712-480-2339

WEBSITES: www.udmo.com/counties/obrien | www.udmo.com/programs-services/energy

140 2nd Street SE, Primghar, IA 51245
LIHEAP heating assistance, crisis energy help, weatherization, food pantry and other basic-needs programs.
ONLINE: O'Brien UDMO | LIHEAP / Energy

OLDER ADULTS, DISABILITY & CAREGIVER HELP - Elderbridge

| 712-262-1775 | 800-243-0678

| 714 10th Avenue East, Suite 1, Spencer, IA 51301

| Information and assistance, care coordination, options counseling, home-delivered and congregate meals, caregiver
support/respite, transportation connections, homemaker/personal-care supports, health/fall-prevention programs and
| other resources for remaining safely at home.

| ONLINE: Services | Care Coordination | Caregiver Support | Meal Sites | Contact

WEBSITES: elderbridge.org/our-services | elderbridge.org/care-coordination | elderbridge.org/elderbridge-caregiver-program |

elderbridge.org/meal-site-locations | elderbridge.org/contact-info



RENT / UTILITIES / OTHER EMERGENCY NEED - County General Assistance
712-957-0031

O'Brien County Courthouse - 155 S Hayes Ave, Primghar, IA 51245
County safety-net assistance for eligible residents after other available resources have been pursued. By appointment.
ONLINE: General Assistance

WEBSITES: obriencounty.iowa.gov/departments/general-assistance

VETERANS & DEPENDENTS - O'Brien County Veteran Affairs
712-957-0031

O'Brien County Courthouse - 155 S Hayes Ave, Primghar, 1A 51245 .
VA disability claims, pensions, health-care enroliment, survivor/dependent benefits, records and referrals.
ONLINE: Veterans Affairs

WEBSITES: obriencounty.iowa.gov/departments/veterans-affairs i

FREE CIVIL LEGAL HELP - lowa Legal Aid
Under 60: 800-532-1503 | Age 60+: 800-992-8161

Serving eligible lowans statewide
May help with qualifying housing, government benefits, Medicaid/Medicare, consumer and other civil legal matters.
General line: 800-532-1275.

ONLINE: Apply for Leqal Aid
WEBSITES: iowalegalaid.org/get-help

”DON'T KNOW WHERE TO START? - 211 IOWA
Dial 211 | 800-244-7431 | Text ZIP to 898211

Free statewide information and referral service
Find local food, housing, rent, utilities, transportation, health care, shelter and other resources.
ONLINE: Search 211 lowa

WEBSITES: 211iowa.org

QUICK GUIDE - WHO SHOULD | CALL?

Medicaid or SNAP lowa HHS

Sign up for Medicare Social Security
Understand/choose Medicare SHIIP

SSI, SSDI or Social Security Social Security
Heating/utility help or LIHEAP UDMO
Food/basic-needs help UDMO or 211
Older/disabled services at home Elderbridge
Civil legal help lowa Legal Aid
Emergency need after trying other programs County General Assistance
Veteran or eligible family member Veteran Affairs
Don't know who can help 211 lowa

Information rechecked September 30, 2026. Programs, eligibility, funding and office hours can change; calling ahead is recommended.



